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and Success
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70% of Chinese
SMEs export

30% of US
SMEs export

8% of European
SMEs export
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- THE COMPETITIVENESS & INNOVATION
PROGRAMME - CIP

Information Communication
Technologies Policy support
Programme (ICT PSP)

*Better access to finance for
SMEs through venture capital
investment & loan guarantee
instruments

* Business & innovation support
services delivered through a
network of regional centres

* Promotion of entrepreneurship
& innovation

» Support for eco-innovation

enterpris{® Support for policy-making that

europe

network

encourages entrepreneurship &
innovation

*Developing a single European
information space

« Strengthening the European
internal market for ICT & ICT-
based products & services

* Encouraging innovation
through the wider adoption of &
investment in ICT

* Developing an inclusive
information society & more
efficient and effective services
in areas of public interest

» Improving of quality of life

*Fostering energy efficiency &
the rational use of energy
sources

* Promoting new & renewable
energy sources & energy
diversification

* Promoting energy efficiency &
new energy sources in
transport

Business Support on Your



http://ec.europa.eu/cip/eip_en.htm
http://ec.europa.eu/information_society/activities/ict_psp/index_en.htm
http://ec.europa.eu/energy/intelligent/index_en.html
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570 partner
| organisations in
EE Meac 44 countries
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Integrated Services

One-stop shop for
European SMEs

Practical help from local organisations

Listening to SMEs

for competitiveness & innovation
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Ambition
Over the next three years, the Network will:

 Carry out 50,000 technology
and business reviews

* Help businesses to sign 1,000 cooperation
agreements

* Organise international brokerage events
for 12,000 companies
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Databases: a good start

BBS — 4859 profiles
BCD — 6388 active profiles

BEMT — 62 events

for competitiveness & innovation
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The story so far

3.1 million SMEs reached via 12 000
newsletters published

50 000 Initial visits to companies
10 000 local events attracting 400 000 SMEs

500 brokerage events attracting 15 000
SMEs

ooooooooooooooooooooooooooooo
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Animation Activities

Working Group on internationalisation
Staff Exchange/ Mentoring

Innovation Support Services

Training

2010 — further activities for Article 21.5
partners

enterprise -
europe Bca
network ROPEAN COMMISSI \‘:;;/ =] C I
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WG on Internationalisation

Mission:

To investigate SMEs’ needs and
opportunities to go international

To provide t
To support t
To give feec

ne Network Partners with tools
neir SMEs

back to European

Commission
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WG on Internationalisation

Some examples:

First diagnosis of SMEs interested in going
International

SWOT Analysis

Indentification of existing clusters

ABC of Business Cooperation

Country fact sheets

Proposal for staff exchange, within the Network

nnnnnnnnnnnnnnnnnnnnnnnnnnnnn
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Mentoring / Staff exchange

What is it about?

1 Have colleagues help you to improve your service
1 Exchange staff for mutual benefits

d Learn and share you know-how

How does it work?
d Two tables (offer and request)
L Some guidelines (not binding)

enterprise T
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List of trainers from the Network

Become a trainer for the Network and/or consult the list of
trainers!

O Submit your profile as Network trainer (ongoing basis)
L Browse the updated list of Network trainers

O Currently 32 Network trainers in the list

O List used by other Network partners and by the EACI

All information available on the Network Intranet training
page!

enterprise exscutive agency m

europe, B ecaci
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Innovation Support Services

* For Innovation support services, the idea is to put at
disposal of the Network project results (Europe
Innova, Pro-Inno, Innov7), which can suggest tools or
resources to provide new services in the field of
Innovation.

* For the moment, 8 project results have been
screened and validated by EACI in order to be
passed over to the Network

* For each of them, the intranet provides:
* short description;
- how you can uptake them;

* the benefits for you.
e Heaci

network
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EU & Services Bulletin

Selected information to support
Network Partners’ daily
activities. Different sections:

EU and EACI News

- Training and Events
- Member’s corner
- Publications

Published on the FirstClass
Conference «EU and Services
News» and soon also on the
Intranet webpage « EU
Information ».
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arpe - EleaCi

netwo for competitiveness & innovation

Business Support on Your Doorstep

Srop
NF. 30
network 31 July 2009

s byt oo Tt st

Eurcpsan Commission launches public consultation on review of compsetition rules for
distribution sector 2
European Commission publishes annual report on US trade and investment barriers . 2
European Commission adopis Regulation on computerised procedures for movement of
excise goods (EMCS)
EU frees new spectrum for new and faster mobile services .
EIB lends EUR 470m to Intesa Sanpaolo for SMEs, research and the social sector.

EIB grants EUR 150m loan to Belgian SMEs in partnership with BNP Paribas Fortis
EIB supports with EUR 380m projects promoted by SMEs in Slovenia.
EU-African Union Scientific Parinership: EUR 63m to support research for ca.
EUR 34m dedicated to multidisciplinary research projects to reconcile maritime activities
with the preservation of seas and oceans B

3
3
4
3
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MNew Good Practice Template ...
Benefits of the Metwork for SMEs .

3™ annual European Tech Transfer Summit, Lille — 24 and 25 September 2009 B
Conference 'From the European Charter for Small Enterprises to the Small Business Act’
Stockholm — 5 and 6 October 2009 ... s g

MNew el eaming course on VAT _ S - S |

Market Access Newsletter — July 2009 ..
Inforegic Panorama enline magazine: Creatmt,r and Innovation — Diriving ‘Com pe[ltlveness
inthe Regions .. - 10

B caci

for comasticiveness & |nrevasio




NetLife

Monthly internal newsletter
- New EU policies and what
partners think about them

* Success stories
and good practices

« Country profiles

> Send us your comments
and contributions via FirstClass

enterprise
europe
network

Business Support on Your Doorstep

Monthly news for Network Partners

In Focus

ropean Commission has proj
bills within 30 days. Late payments|
putting 450,000 people out of work

Doa't et the san go down on them

90

SMALL BUSINESSES are particularly
Vulinerable, says Mads Engberg, chi
analystat Copenhagen-based Network
partner, the Danish Federation of SMIEs.
*With cash flows drying up and bank
eredit becoming more expensive and
difficult 1o get, late payments can be
the finalstraw that breaks a company's
back”he explains.

Public authorities are often the
culprit. Engberg says that 10% of his
organisation's members have had to
Wait up to 30 days to be paid by the
public sector,

Private sector payments can also be
delayed. In Siovenia, payments In the
building, transport and trade sectors

[ Getintouch
Mads Engberg
ergbergatvrdk

2] o nfor

hupdiec europ eulenter
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Bringing space down to earth

Real funding for virtual ideas

The Netwark in Portugal

Calling time on late payments

g
]

Monthly news for Network partners

In Focus

Cash injection to fight credit crunch

to support SMEs and would-be entrepreneurs.

THE COMMISSION WANTS to put

for interest rebates from the Europesn

Social Fund.

help raise a total of
financial Institutions In collaboration
with the European Investment Bank
(€18} Group.

The facility would help businesses

In Member States that agree to work
with the scheme, probably through the
European investment Fund (EIF).

The Member States have firsttoagree

that are under
redit crunch and peopie that banks il
netlendte ho

the fund will be operational next year
d result b

Tourism SME Panel resuits

Collaborating with clustars.

The Network in Sweden

launch  third of al start-ups in the EU.
Borromers wil not need collateral, Those
concerned about their abilty to pay
interest on theloans willbe able to apply

@EACI

eight years of up to €25,000 each.

n Mounier of Bordeaux-
based Network partner, Aquitaine
International believes the Enterprise
urope Network should be a bridge

but lacked the right machinery. They
had no money and no bank offering
them any? says Alexandre Jeanne,
responsible for Innovation at Oséo.

executive agency B

dcCl

for competitiveness & innovation

Haad of Sector IT, Unit R

could banefit. ‘Many banks do not know

idea. Then we gave them a loan that

needd to purchase

ek ke = machinery’

should aiso inform banks and other  This is the kind of situation the
butthe hakagelstasetupapuesionl n9ing sources about th 4
"k‘::"m"f'“mmﬁ""’"' A Network partner with experience  the Commission's recent JASMINE
. 50 S i microfinance s Oséo In the Basse-  Joint Action to Support Microfinance
ey ""’“ e s Nomandie regon of Fance. It helped _Institutions in_Europe) nitatve

e obing e EAC I e, Fresch-bom development, -

Vincent worked i the Execpesn A Faud 0 Woreinformatio
Ofice. e s nawn e beng able o explan Hitpec europa.eulenterprise/policies/inancelindex._en him
oy el o ko e e Nettife n Fstass
sl A= T o eT—
e e htperfoms akre.“Thts i p
e g e g o v s Aexandre Jeanne iy
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Visual identi

New templates available
- Badge

- CD

 Invitation

* Post-it

 Visiting card

* Letter

>> Download from communication conference in FirstClass
or from the communication page on the intranet

enterprise | pum oo oo .

arre  Eeaci

netwo for competitiveness & innovation
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Search | Contact | Legal notice |[English (en)

European Commission

Enterprise Europe Network - Intranet

European Commission > Enterprise Europe Network > Home

 Intranet next priority .
after public website

* Integrated concept,
depends on technical
possibilities (CMS) B e, B e

enterprise

About the intranet

Useful links
The Annual conference

Larem ipsum dolor sit amet, consectetuer adipiscing elit.
Sed non risus. Suspendisse lectus tortor, dignissim sit
amet, adipiscing nec, ultricies sed, dolor. Cras elementum
ultrices diam. Maecenas ligula massa, varius a, semper
congue, evismod non, mi.

Logged in as:

mann

WHAT’'S NEW

europe c IS

L] network Annual conference Annual conference
Accum volestrud numsan ut - Accum volestrud numsan ut
‘ e S S I rS aS S Business Support on Your Doorstep. - utet, quamcon sendit. utet, quamcon sendit
[ .
dp
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» Thank you for your
attention!
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